
Nevo Butler
Enhanced Entertainment Experience



The Nevo Platform

NEVO PLATFORM

The Nevo Platform is the white label end-to-end smart home and entertainment control 
solution from UEI. It consists of our QuickSet Cloud, nevo.ai, services, gateways, widgets 

and devices that seamlessly work together as one system.
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Nevo Butler

The Gateway

NEVO PLATFORM

The Nevo Platform can run on virtually 
any internet connected OEM device but 
presents itself in its purest form on our 
highly secured, voice-enabled, white 
label gateway Nevo Butler.
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Entertainment and Smart Home Hub

Blending smart home and 
entertainment control solutions

NEVO BUTLER

• Secured and managed hardware

• Far-field voice-enabled

• Customizable assistant and wake word

• Online and offline speech recognition

• Built in nevo.ai and QuickSet 5

• Multi-assistant support

• Intelligent sound events
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Entertainment Experience

Complete white label end-to-end smart home 
and entertainment control solution
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NEVO BUTLER ENTERTAINMENT

• Voice powered content control

• Branded voice assistant for far-field control;
when paired with a voice enabled set-top box, it 
can enable far-field voice control

• Extends the capabilities of third-party assistants

• nevo.ai adaptive control with audio ducking
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Voice-Powered 
Content Control

NEVO BUTLER ENTERTAINMENT

Nevo Butler enables a branded assistant for 
video service providers to offer far-field voice 
control of current installed base of 
entertainment systems in the home.

It is compatible without a software change 
needed in the set-top box, making it an 
efficient solution for bringing voice discovery 
and control to these households.

Does not require an accessory or a software 
change and is not limited to IP connected 
set-top boxes or TVs.
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Ok Nevo, 
what’s on 
ESPN?

Lakers vs. 
Spurs
Watch 
now?

The Nevo platform



Complete Universal Control

Made possible via the following interfaces:

• Infrared

• Zigbee R4FCE

• IP control

• Zigbee

Enabling complete coverage of installed base and 
entertainment viewing

Intelligent sound events for context aware 
services i.e. increase volume by certain 
percentage and audio ducking

NEVO BUTLER ENTERTAINMENT
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Ok Nevo,
increase the 

volume by 10%

OK

The Nevo platform



Interoperability as a Service
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COMPATIBILITY WITH DEVICES AT HOME IS
THE NUMBER ONE DRIVER FOR PRODUCT PURCHASES

QUICKSET SERVICES

• Addresses both consumers’ needs as well as 
manufacturers’ challenges as a service

• Ensures the product is compatible with 
ecosystems and devices in the home including 
hubs, smart speakers and automation platforms 
as well as those Powered by QuickSet
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AN INTEGRATED TIER 0 (SELF-HELP) SERVICE
FOR ENTERTAINMENT AND SMART HOME DEVICES

SOFTWARE SERVICES

• Enabling self-help capabilities on common questions around
• Device onboarding
• Feature discovery
• Troubleshooting

• Built around an open-ended knowledge base

• To keep users in the branded experience it can be easily 
integrated

• On-device (TV, STB, thermostat, remote, etc.)
• Support website
• Mobile app

When combined with QuickSet it is enhanced with the knowledge of 
existing devices at home including real-time access to secure 
remote troubleshooting features
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ECOSYSTEM OF SERVICES

Built-in services Partner servicesEnterprise integration services

• Interoperability as a Service
• Support infrastructure 

(including device 
management and OTA)

• Data insights
• Device discovery and 

fingerprinting
• Device control

• EPG integration
• CRM system integration
• Voice integration

• Food delivery
• Cyber security
• Ride sharing



Thank
You!
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